
Voice Solutions That
Drive Business Forward
Clear. Scalable. Reliable.
Stay connected—anywhere, anytime with enterprise-grade voice 
communication built for modern businesses.

Why Choose PRIME ICT Voice Solutions?
Crystal-Clear Call Quality
Cost-Efficient Plans
Global & Local Coverage
24/7 Expert Support
Secure & Compliant Infrastructure
Easy Integration with Existing Systems

VoIP (Voice over IP)
Reliable internet-based calling with HD audio, low latency, and 
flexible pricing. Perfect for hybrid or remote teams.

Our Voice Services

Cloud PBX
Cloud-based phone system with call forwarding, voicemail, IVR, 
recording, and team extensions—fully managed online.

SIP Trunking
Connect your existing PBX to the internet. 
Save on telecom costs and scale easily.

IVR & Auto-Attendant
Automated call routing for faster customer 
service and improved first-call resolution.

Toll-Free & Local Numbers
Expand your business presence with local, 
national, or toll-free numbers.

Call Analytics & Reporting
Gain insights into call volume, performance,
and agent productivity.



Call Centers & BPOs
Healthcare
Retail & E-Commerce
Corporate Enterprises
Financial Services
Education
Government & Public Sector

Industries We Serve

Lower Telecom Costs
Global Communication Reach
Seamless System Integration
Improved Customer Experience
Enterprise-Grade Security

Benefits You Can Expect

1800 PRIME ICT (1800 774 634)  I 03 8735 0300

2/861 Doncaster Road Doncaster East Vic 3109

Book A
Consultation
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